
HUEBSCH 
CUSTOMER APP
SMART BUSINESSES KNOW THEIR CUSTOMERS.

Today’s consumers have more choices, more mobility and less time 
than ever before. By accepting mobile payment via smartphone, 
you can deliver a quick, convenient laundry experience that fits 
seamlessly into your customers’ lives. 

Available via the Huebsch app, Huebsch Rewards helps you 
show appreciation for—and retain—your customers.

Customers can accumulate points and earn 
rewards for visiting your store.

Loading cash or cashless funds to 
the Huebsch mobile wallet is easy 
and paying for a machine takes 
seconds.

Offering the optional Huebsch 
Value Center lets customers load 
cash onto their mobile wallet and 
increases customer loyalty.

Customers can view the status of 
their current cycle in the app and get 
notified when their laundry is done.

Should an issue arise, you can easily 
start a machine or provide a mobile 
wallet refund—remotely—helping 
you deliver an elevated customer 
experience. 

The Huebsch app is available for iOS and 
Android smartphones.

 Huebsch Rewards lets you foster stronger 
connections with your customers, leading to 
increased loyalty—and the ability to positively 
influence buying behavior.  

Machine capacity and time-of-day rewards means 
you can encourage utilization across specific parts 
of your equipment. And, time-of-day rewards can 
incentivize customers to visit your store at off-hours 
or for special events.

It’s fully integrated into Huebsch Command™, so 
there are no third-party payment systems to install 
and maintain.




